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TROY A. BROWN

OBJECTIVE

Obtain a position that will allow me to utilize and expand upon my financial services
experience.

SUMMARY

Provided a leadership role for new Cash Management products, taking the product from
analysis, requirements, development, quality assurance and implementation;

Consulted with clients and their accounting software vendors regarding tailored solutions
for Cash Management and accounting needs;

Award winning customer service skills;

Played a key role in the completion of several in-house projects including the
development and implementation of the check imaging product through the Federal
Reserve, introduction of windows software platform for commercial banking software,
introduction of the internet banking platform, among others;

Keen analytical and problem solving skills, thinking outside the box for even unorthodox
solutions;

Effective management of relationships, time and projects;

Experienced professional with the ability to translate technology needs across multiple
groups including business partners, leadership, executives and information technology
partners.

PROFESSIONAL HISTORY

2005-current: Treasury Systems Administrator: Moneygram International, Inc., St.
Louis Park, MN

2005-2005: Financial Analyst: Ecolab, Inc., St. Paul, MN

1999-2004: Cash Management Officer/Analyst III: TCF National Bank, Minneapolis,
MN

1998-1999: Electronic Funds Transfer Supervisor: TCF National Bank, Minneapolis,
MN

1997-1998: Systems Administrator: TCF National Bank, Minneapolis, MN
1996-1997: Accounting Clerk: Chrestomathy, Minneapolis, MN

1992-1996: Records/Information Specialist: Robins, Kaplan, Miller & Ciresi,
Minneapolis, MN

1988-1997: Personnel Actions/Records Specialist: Minnesota Army National Guard,
St. Paul, MN

EDUCATION

Metropolitan State University, St. Paul, MN BS in Finance, graduated Fall 2007

2002 Accredited ACH Professional (AAP) through the National Automated Clearinghouse
Association

2002 Certified Treasury Professional (CTP) through the Association of Financial
Professionals



